
UNION/EMPLOYEE
CONSULTATION

COMMITTEE

29TH JULY 2009
AT 1100 HOURS

REMINDER – THOSE MEMBERS IN RECEIPT OF
BROADBAND ARE REMINDED TO BRING THEIR

LAPTOPS TO THIS MEETING AS PAPER COPIES WILL
NOT BE PROVIDED. MEMBERS ARE REQUESTED TO
DOWNLOAD THE AGENDA ONTO THEIR LAPTOPS IN

ADVANCE OF THE MEETING. FOR ASSISTANCE
PLEASE CONTACT ICT ON THE HELPDESK NUMBER

01246 242456

PROVIDING ACCESS FOR ALL

If you need help understanding any of our documents or
require a larger print, audio tape copy or a translator to
help you, we can arrange this for you. Please contact us
on the telephone numbers provided:

01246 242407 or 01246 242323.

Other Equalities information is available on our web site.
www.bolsover.gov.uk or by e-mail from equalities.officer@bolsover.gov.uk

Minicom: 01246 242450 Fax: 01246 242423



Date: 15th July 2009

Dear Sir or Madam,

You are hereby summoned to attend a meeting of the Union/Employee Consultation
Committee of the Bolsover District Council to be held in the Committee Room One,
Sherwood Lodge, Bolsover, on Wednesday 29th July 2009 at 1100 hours.

For the convenience of both sides rooms are available for a pre-meeting prior to the
Union/Employee Consultation Committee.

Council Side - Executive Meeting Room – 1000 hours
Unions - Union Room

Members are reminded that under Section 51 of the Local Government Act 2000 the
Bolsover Code of Conduct was adopted by the Council on 16th May 2007. It is a
Councillor's duty to familiarise him or herself with the rules of personal conduct by
which Councillors must conduct themselves in public life. In addition, Members should
review their personal circumstances on a regular basis with these rules in mind and
bearing in mind the matters listed on the Agenda for discussion at this meeting.

Copies of the Bolsover Code of Conduct for Members will be available for inspection by
any Member at the meeting.

Register of Members' Interest - Members are reminded that a Member must within 28
days of becoming aware of any changes to their interests under paragraph 14 or 15 of
the Code of Conduct provide written notification to the Authority's Monitoring Officer.

Members are reminded of the provisions of Section 106 of the Local Government
Finance Act 1992 and the responsibility of Members to make a declaration at this
meeting if affected by the Section and not to vote on any matter before this meeting
which would have an affect on the Council's budget. You will find the contents of the
agenda itemised on pages 95 and 96. 
 
Yours faithfully,

Chief Executive Officer
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DECLARATION OF INTERESTS

COMMITTEE: UNION EMPLOYEE CONSULTATION COMMITTEE

DATE: 29TH JULY 2009

NAME OF MEMBER- ______________________________________________

Levels of Interest 1. Personal
2. Personal and prejudicial

Nature of Interest _______________________________________________

________________________________________________________________

AGENDA ITEM SUBJECT LEVEL OF INTEREST

Signed

Dated

Note

• Completion of this form is to aid the accurate recording of your interest
in the minutes only. This form, duly signed, should be provided to the
Clerk at the conclusion of the meeting.

� Good practice to give nature of interest – without declaring any
confidentiality.

• It is still your responsibility to disclose any interests which you may
have at the commencement of the meeting, and before the relevant
item on the agenda is discussed.

• A nil return is not required.
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Minutes of a meeting of the Union/Employee Consultation Committee of the Bolsover
District Council held in Committee Room 1, Sherwood Lodge, Bolsover, on Monday
9th March 2009 at 1400 hours.

PRESENT:-

Councillor E. Watts – Chair

Council Representatives:- 
 
Councillors R.J. Bowler, P.M. Bowmer, J.A. Clifton, D. McGregor, B.R. Murray-Carr,
A.F. Tomlinson and A. Waring.

Unison Representatives:-

R. Frisby, P.J. Burrows and C. Hirst.

Unite Representatives:-

C. Dodsworth, G. Nussey and M. Hillsley.

Officers:-

W. Lumley (Chief Executive Officer), S.E.A. Sternberg (Solicitor to the Council),
L. Keeling (Head of Human Resources and Payroll), L. Ball (Senior I.T. Projects
Officer) and R. Leadbeater (Democratic Services Officer).

771. APOLOGIES

Apologies for absence were received from Councillor K. Bowman and S. Sambrooks
(Unite).

772. URGENT ITEMS OF BUSINESS

There were no urgent items of business to consider.

773. DECLARATIONS OF INTEREST

There were no declarations of interest submitted.
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774. MINUTES – 20TH OCTOBER 2008

Moved by Councillor J.A. Clifton, seconded by Councillor A. Waring.
RESOLVED that the minutes of a meeting held on 20th October 2008 be approved

as a true record subject to the inclusion of Councillor P.M. Bowmer’s
apologies.

775. MINUTES – 7TH JANUARY 2009

Moved by Councillor B.R. Murray-Carr, seconded by Councillor J.A. Clifton.
RESOLVED that the minutes of a meeting held on 7th January 2009 be approved as

a true record.

The Head of Human Resources and Payroll advised that a letter had been received
from UNISON Regional Office who had confirmed that checks on the pay agreement
had been undertaken and this had now been referred to national level. A sign off
date for the scheme had still to be confirmed.

UNITE representatives advised that a response was awaited from their regional
office.

776. SICKNESS ABSENCE/OCCUPATIONAL HEALTH STATISTICS
OCTOBER TO DECEMBER 2008

The Head of Human Resources and Payroll presented the report in respect of
sickness absence/occupational health referral statistics from October to December
2008 with comparable figures for 2007.

The October to December quarter had seen a significant increase in the levels of
short term sickness absence compared with the previous year. Heads of Service
had been requested to provide feedback on the reasons which appeared to be
largely in relation to an increase in cold and flu cases which had also been the case
at a national level. This quarter had also seen an increase in the number of long
term sickness cases which had proven difficult to resolve.

Questions were raised with regard to capability hearings and a response provided by
the Head of Human Resources and Payroll.

Moved by Councillor D. McGregor, seconded by Councillor B.R. Murray-Carr.
RESOLVED that the report be received.
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777. EMPLOYEE AWARD SCHEME

The Senior I.T. Projects Officer attended the meeting on behalf of the Change
Motivators and presented the report in respect of a proposal to introduce an
employee award scheme. This would constitute either a day’s leave or a gift
voucher and would be awarded on a quarterly basis.

The awards would be presented to staff for:

• delivering exceptional customer service
• performing actions above and beyond normal duties
• identifying service improvements
• promoting a positive image of the Council/service
• representing the Council/service outside normal duties or time
• doing voluntary work in the community in support of the corporate aims
• being pro-active in developing their own skills and knowledge for the benefit of

the service.

Moved by Councillor D. McGregor, seconded by M. Hillsley.
RECOMMENDED to approve the introduction of an employee award scheme as

outlined in the report.

(Council/Change Motivators)

778. THE LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 1985

Moved by E. Watts and seconded by Councillor D. McGregor.
RESOLVED that under Section 100(A)(4) of the Local Government Act 1972 (as

amended), the public be excluded from the meeting for the following
items of business on the grounds that they involve the likely disclosure
of exempt information as defined in the stated Paragraph of Part 1 of
Schedule 12A of the Act and it is not in the public interest for that to be
revealed.
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779. EXIT INTERVIEWS 1ST OCTOBER 2008 TO 31ST DECEMBER 2008
EXEMPT – PARAGRAPH 2

The Head of Human Resources and Payroll presented the report to advise Members
of the number of employees leaving the authority between the period 1st October
2008 to 31st December 2008.

A total of 4 employees had left the authority during this quarter which was a
significant reduction on previous quarters and was likely due to the current job
market.

No employees had returned their exit questionnaires therefore reasons for leaving
were unknown.

Moved by Councillor D. McGregor, seconded by Councillor B.R. Murray-Carr.
RESOLVED that the report be received.

780. REDEPLOYMENT AND EARLY RETIREMENT POLICY INCORPORATING
EMPLOYER DISCRETIONS UNDER VARIOUS LOCAL GOVERNMENT
PENSION SCHEME REGULATIONS
EXEMPT – PARAGRAPH 4

The Head of Human Resources and Payroll presented the report with
recommendations to Council to adopt the new retirement and redeployment policy.

A full review of the policy had been undertaken in light of extensive changes to the
Local Government Pension Scheme governing the provisions relating to ill health
retirement and the impact of the Age Regulations. A further key change in the
policy was the period of pay protection applicable where an employee accepted a
lower grade of job as an alternative to redundancy or ill health retirement.

The new Ill Health Retirement regulations introduced would replace the former single
tier provisions with a three tier system providing a different level of Ill Health benefit
depending upon the degree on which the persons ability to obtain employment had
been affected by their ill health.

A number of employer discretions had also been included in the policy.

Members’ attention was drawn to the graphs included in the report indicating early
retirement numbers and costs. It was added that the full impact of the ill health
scheme changes would not become apparent until the policy had been in place for 3
years.
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The Head of Human Resources and Payroll responded to questions raised by Union
representatives.

Moved by Councillor D. McGregor, seconded by Councillor B.R. Murray-Carr.
RECOMMENDED that (1) the draft redeployment and early retirement policy be

referred to Council and adopted,

(2) in compliance with the regulations on the exercise of
discretionary powers a copy of the adopted policy be submitted
to:

(I) Derbyshire County Council
(II) published.

(Council/Head of Human Resources and Payroll)

The meeting concluded at 1420 hours.
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AGENDA ITEM 6
TERMS OF REFERENCE

(6) UNION/EMPLOYEE CONSULTATION COMMITTEE

OBJECTS

1. The general objectives of this Union/Employee Consultation
Committee are:-

(i) To bring together representatives of Management and
employees in consultation with the object of furthering the
aims of and improving the efficiency of the Council.

(ii) To afford a regular basis of consultation and negotiation
as appropriate on matters relevant to these objectives
and also on matters appertaining to employee relations,
working and other arrangements and terms and
conditions of employment which are not reserved for
negotiation at national, provincial or other agreed local
level.

(iii) Thus, to give the employees concerned a wider interest
and greater responsibility in these matters.

FUNCTIONS

2. In pursuance of these general objectives the following are cited
as specific matters for consideration by the Committee:-

(i) Operational matters which are for Management to decide
but which Management should explain to the employees
with the objective of affording them an opportunity of
seeking views and thus encouraging a sense of personal
involvement, e.g. organisational and reorganisation and
provision of equipment and use.

(ii) Monitoring that, at every point where decisions are made
about individuals including their engagement, promotion,
training, treatment, remuneration, hours and other
conditions there are no signs that:-

(a) Prejudice about sex, ethnic origin, age or disability
or any other prejudice against a minority group are
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influencing decisions.

(b) Indirect discrimination, e.g. in the form of non
essential age limits or qualifications criteria, or
word of mouth recruitment is having an adverse
impact on women, ethnic minorities, people with
disabilities or older people or any other minority
group.

(iv) Ensuring that necessary data is recorded to ensure
monitoring is possible.

(v) Administrative matters on which Management should
keep the employees informed as to plans and intentions
particularly in regard to changes, which will affect them.
This will involve consultation with a view to assisting
Management in decision making or negotiation according
to the subject. Examples of the two types of classification
are:-

*Consultation:-

(i) Current and probable business developments.

(ii) Restructuring of employment and possible redundancies.

(iii) Decisions likely to lead to substantial changes in work
organisation or contractual relations, including collective
redundancies or business transfers.

(iv) Content and conduct of local training programmes, procedure for
selection and promotion, physical and social welfare amenities,
formulation and application of disciplinary rules and other people
management policies.

* Consultation is defined as enabling employee representatives
to put forward their views and to obtain a reasoned opinion from
the employer to any such opinion.

With regard to point (iii), consultation must take place with a
view to reaching agreement.
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Negotiation

(i) Local terms and conditions of employment not reserved to the
national, provincial or agreed local procedures; incentive bonus
schemes and efficiency agreements; application of National and
Provincial agreements and grievance procedure.

CONSTITUTION

3. MEMBERSHIP

(i) The Committee shall comprise representatives of
Management and Employees holding office for a period of
one year and eligible for reappointment or re-election.

(ii) The composition of the Employers' Side of the Committee
shall be ten elected Members with voting rights and
substitutes in the event of nominated Members being
unable to attend. The Chief Executive, Head of Human
Resources and Payroll and Director of Resources shall
attend in an advisory capacity without voting rights;
together with such other officers of the Council as may be
appropriate having regard to matters to be discussed.

(iii) The Employees Side of the Committee shall comprise ten
representatives selected by the local branch of the Trade
Union representing the employees, together with full-time
Trade Union officials (if required).

(iv) The Union Side shall submit the names of their
representatives forming the employees side to the
Committee to the Chief Executive Officer of the Council
not later than the beginning of each meeting.

(v) The Committee shall appoint a Chairman and Vice
Chairman from among the Committee. When the
Chairman is appointed from one side of the Committee
the Vice-Chairman will be appointed from the other side.
These Officers will also act as Chairman of their
respective sides of the Committee.

(vi) The Chief Executive Officer will act as Secretary to the
Joint Committee.

(vii) The Members of the Committee shall hold office for one
year and shall be eligible for re-appointment. Any
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vacancy that occurs shall be filled as it arises.

4. ADVISERS

(i) Either side shall have the right to have in attendance
upon them, persons with a specialised knowledge, in a
consultative or advisory capacity but without the right to
vote. Such attendant shall be notified to the Secretary of
the Employers' Side who will arrange for notices of
meetings, agendas and minutes to be forwarded to such
representatives unless requested otherwise.

PROCEDURE

(i) The tenure of office of the Committee shall be from May
each year to the following May (the Annual Meeting of the
Council to the following Annual Meeting) (one year).

(ii) Regular meetings shall be convened during working
hours at three monthly intervals and held at Sherwood
Lodge, Bolsover.

(iii) Meetings may be called by the Chairman at any time at
the request of either side submitted through their
respective Chairmen.

(iv) Employees will be granted time off with pay to attend
meetings and will be entitled to payment in the event of
meetings continuing beyond normal working hours.

(v) Separate meetings of the Employers' Side and of the
Employees Side of the Committee shall take place
immediately prior to the meeting of the Union/Employee
Consultation Committee and facilities for this purpose will
be provided at the venue of the meeting.

(vi) The Employees Side shall submit to their respective
secretaries items which they wish to be included on the
agendas of regular meetings, and they will be responsible
for forwarding this information to the Chief Executive
Officer not later than fourteen days prior to a meeting.

(vii) In the event of a scheduled meeting being due and there
being no items from either side, following consultation
with the Chairman and Vice Chairman, the meeting be
cancelled and members advised accordingly.
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(viii) The agenda for business of regular meetings shall be
circulated by the Chief Executive Officer to each member
and to any consultative or advisory representative not
later than 10 days before a meeting. The matters to be
discussed at any meetings of the Committee shall be
stated on the agenda with a notice summoning the
meeting provided that any other business may be
considered if admitted by a majority vote of each side.
Nominated Trade Union Officers shall be provided with 10
copies of the agenda and reports to circulate to their
Members as appropriate and to their full-time Trade
Union Officials.

(ix) Four members of the Employers' Side and four members
of the Employees Side of the Committee shall together
constitute a quorum.

(x) Recommendations shall be reached only by a majority of
each of the two sides voting separately.

(xi) An individual employee wishing to raise with the
Committee any question within the function shall do this
through his/her appropriate representative on the
Committee.

(xii) If the Committee cannot agree to a negotiable issue,
officers of the Trade Union shall negotiate with the
appropriate administrative officers of the Council. Failing
agreement appropriate matters may thereafter be referred
by either side to ACAS, if necessary.

(xiii) The draft minutes of the Committee to be agreed between
the Chairman and Vice Chairman of the Committee prior
to submission to the Council and circulated to members
of the Committee.

(xiv) Both sides accept that this agreement is binding in
honour upon them but both expressly agree that it is not
intended to constitute a legally enforceable agreement
between them. It is further agreed that the parties to the
agreement will use their best endeavours to ensure that
the spirit and intention of the agreement is honoured at all
times.
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Committee: Union Employee Consultation
Committee

Agenda Item
No.:

8.

Date: 29th July 2009 Category

Subject: Sickness Absence/Occupational
Health Statistics 2008/9

Status Open

Report by: Head of Human Resources and
Payroll

Other Officers
involved:

HR Assistant

Director Chief Executive Officer

Relevant
Portfolio Holder

People and Performance
Portfolio Holder

RELEVANT CORPORATE AIMS
STRATEGIC ORGANISATIONAL DEVELOPMENT – Continually improving our
organisation by providing monitoring information which can be used to shape
future policy decisions

TARGETS
The subject matter of this report does not contributes towards the achievement of
any Council targets.

VALUE FOR MONEY
As this report relates to retrospective monitoring data value for money criteria is
not applicable

THE REPORT

1. Sickness Absence/Occupational Health Referral Statistics 2007/8
and 2008/9.

1.1The sickness absence outturns for 2008/9 are shown below, with
comparisons for 2007/8:

Target 2008/9 Out turn 2008/9 Out turn 2007/8

9 days 8.43 days 7.37 days per FTE
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A breakdown of these figures for 2008/9 by Department, and by
long term/short term sickness absence, is attached for
information.

1.2 The outcome of occupational health referrals 2008/9, with
comparisons for 2007/8 is shown below:

2008/9 2007/8

Rehabilitation 43 38
Resigned 1 1
Ill Health Retirement 1 2
Death in Service 0 1
Dismissed 3 1
Outstanding 1 0
TOTAL 49 43

The ill health retirement in 2008/9 was at tier 3 under the new ill health
scheme, which provides for a temporary pension of up to 3 years.

1.3 The top three causes of sickness absence for 2008/9 and
2007/8 are as follows:

2008/9 2007/8

Cause Days Lost Cause Days Lost

Musc/Skeletal 1199 Stress 712

Stress 478 Musc/Skeletal 551

Infections 661 Back 752

TOTAL 2338 TOTAL 2015

In respect of the Musc/Skeletal days lost, further analysis is attached at page
15. This shows that whilst there has been an increase in these type of
absences, there has been a reduction in back related absences. Also the
musc/skeletal increase in absence is not due to accidents.

1.4 The following routine health surveillance clinics have been held during
the period January to March 2009:

• 17th and 30th January
• 6th February
• 5th March

and covered topics such as Hand Arm Vibration, audiometry, driver
medicals, blood tests and hepatitis B immunisation to ‘at risk’ groups.

1.5 There have been 9 employees undergoing counselling during this
period.
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ISSUES FOR CONSIDERATION

The report is for monitoring purposes only and there are no specific issues for
consideration.

However, it should be noted that with the current swine flu pandemic this may
impact on the sickness absence outturns for 2009/10.

IMPLICATIONS

Financial : None
Legal : None
Human Resources : None

RECOMMENDATION

That the report be received.

ATTACHMENT: Y (1)
FILE REFERENCE: N/A
SOURCE DOCUMENT: N/A
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BVPI12 - OUT-TURN 2008/9 LONG TERM SHORT TERM SPLIT

DEPARTMENT

AVERAGE
FTE

(12MTHS)
DAYS
LOST

FTE
DAYS

LONG
TERM

ABSENCE
NO OF
DAYS

SHORT
TERM

ABSENCE
NO OF
DAYS

LT
ABSENCE
PER FTE

ST
ABSENCE
PER FTE

CHIEF EXECUTIVES OFFICE 5.50 6 1.09 0 6.00 0.00 1.09
COMMUNITY SERVICES 19.25 265 13.77 219 46.00 11.38 2.39
CONTACT CENTRES 26.91 271.5 10.09 195 76.50 7.25 2.84
CUSTOMER SERVICE/PERFORMANCE 15.25 39.5 2.59 0 39.50 0.00 2.59
DEMOCRATIC 12.10 62 5.12 0 62.00 0.00 5.12
ENVIRONMENTAL HEALTH 31.40 274 8.73 111 163.00 3.54 5.19
FINANCIAL SERVICES 14.88 23.5 1.58 0 23.50 0.00 1.58
HOUSING (INC REPAIRS AND WARDEN SERVICE) 118.09 1203.5 10.19 695 508.50 5.89 4.31
HUMAN RESOURCES AND PAYROLL 9.44 14.5 1.54 0 14.50 0.00 1.54
ICT SERVICES 14.75 41 2.78 0 41.00 0.00 2.78
LEGAL SERVICES INCLUDING LAND CHARGES 12.94 140 10.82 103 37.00 7.96 2.86
LEISURE SERVICES 37.75 322 8.53 147 175.00 3.89 4.64
PLANNING SERVICES 27.15 68 2.50 19 49.00 0.70 1.80
PROCUREMENT 4.00 7 1.75 0 7.00 0.00 1.75
REGENERATION INCLUDING SECURITY 46.17 308.5 6.68 148 160.50 3.21 3.48
REVENUE SERVICES 41.33 171 4.14 29 142.00 0.70 3.44
STREET SERVICES 107.55 1375.5 12.79 871 504.50 8.10 4.69

GRAND TOTAL 544.46 4592.50 8.43 2537 2055.50 4.66 3.78

Street Services include Depot Resources, GM and Cleansing and Waste Services
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LGEM Musculo-Sketetal LGEM Neck and Back All

Year 2007-
2008

2008-
2009

Percentage
Change

2007 -
2008

2008 -
2009

Percentage
change

2007 -
2008

2008 -
2009

Percentage
Change

Total number of periods of
absence (Five days or
more)

20 25 +25% 21 18 -17% 41 43 +4%

Total number of days lost
(five days or more)

520 1031 +98% 695 379 -45% 1215 1410 +16%

Periods of absence
directly attributable to
accidents

3 4 +33% 4 4 0% 7 8 +14%

Days lost directly
attributable to accidents

83 158 +52% 179 61 -71% 242 219 -10%

Periods of absence not
attributable directly to
accidents

17 21 +24% 17 14 -18% 34 35 +3%

Days lost not directly
attributable to accidents

437 863 +97% 516 318 -39% 953 1381 +31%

Percentage periods of
absence attributable to
accidents

15% 16% +1% 19% 22% +3% 17% 19% +2%

Percentage days lost
directly attributable to
accidents

16% 15% -1% 26% 16% -10% 18% 16% -2%
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Committee: Union Employee Consultation
Committee

Agenda Item
No.:

9.

Date: 29th July 2009 Category

Subject: Corporate Learning &
Development Evaluation Report
2007/8

Status Open

Report by: Head of Human Resources and
Payroll

Other Officers
involved:

Senior Learning & Development
Officer

Director Chief Executive Officer

Relevant
Portfolio Holder

People and Performance

RELEVANT CORPORATE AIMS
STRATEGIC ORGANISATIONAL DEVELOPMENT – Continually improving our
organisation, by evaluating the benefits received from Learning & Development
events

TARGETS
The subject matter contributes directly to the achievement/retention of the Investors
in People Standard (IiP)

VALUE FOR MONEY
The proposals deliver value for money for the Council and its customers, by ensuring
the Council is clear what benefits have been achieved from learning & development
events

THE REPORT

The attached report has been compiled using post learning and development
evaluation forms which are completed at appraisal and appraisal review with
input from both the Appraiser and the Employee who attended the event.

The average hourly rate of pay was provided by Finance and is £13.78. This
was used to calculate the cost of officer time and was rounded up or down
accordingly. One days training was classed as 7 hours, therefore 7 x 13.78 =
96.46 (shown as £96).

The total spend on learning & development is shown on page 3 of the report
which shows that whilst Bolsover is spending less than the national average, it
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is delivering almost twice the number of days per employee on learning &
development events.

ISSUES FOR CONSIDERATION

Leadership Development
Two significant spends during the year were:

Event Cost Officer time
ILM Introduction to Management for 15 Middle
Managers

£15000
(funded
externally)

£13022

NVQ Level 3 in Leadership/Management
Development for 14 Junior Managers

£17500 £9067

The Council has been investing heavily in leadership skills over the last three
years and is now embarking on Team Leader development, as well as
completion of the Junior Managers programme.

The current position is as follows:-

Level of
Management

No. of
Managers
Achieved

the
Qualification

No. of
Managers
Working

Towards a
Qualification

No of Managers
to commence a

qualification
during 2009/10

Directors/Heads of
Service

12 1 0

Middle Managers 16 1 0

Junior Managers 12 13 3

Team Leader 0 11 3

In terms of the impact on employee perception of their managers this
programme appears to be having an impact, as the following extract from the
2007 employee survey shows:
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Question 8: My Line Manager or Supervisor….
2004 2005 2006 2007

Is approachable 81% 82% 89% 92%
Understands my job 61% 75% 81% 87%
Is open and honest 67% 70% 82% 86%
Treats me fairly - 78% 83% 86%

Q9 Respondents were asked overall how well they feel that they are
being managed.
A large proportion of respondents (84%) said that they are managed ‘Well’
(‘Very well’ and ‘Fairly well.’). This is a five percentage point increase from
2006 (79%).

Positively, this figure has improved year on year from 2004 (54%), 2005
(68%) and 2006 (79%) to 84% in 2007.

Organisational Development Events
These events are not service specific but are necessary in terms of
organisational development.

The following show some good examples of how the events have contributed
to the benefit of the individual and to team and corporate aims:

Event Numbers
attending

Evaluation Comments

Business Risk Training 26 Used to produce a Business Risk
Assessment on the Leadership
Development Programme

Absence Management 6 As a Manager I need to listen and not
assume. Sickness absence kept below
the best profile

Business Continuity
Exercise

24 Raised issues regarding shortfalls in
systems/procedures

Legionella Awareness 47 Increased knowledge and awareness of
issues involved

Manual Handling 12 HSE recognise that this is an effective
way of reducing manual handling
incidents. These incidents are at the
rate of 1 per month in 2007/8 down
almost 45% from 1.9 per month for the
previous 3 years.

Abrasive Wheel Training 18 Increased knowledge and skills leading
to safer working practices and reduction
in accidents

Fire Warden Training 13 Awareness of the duties required of a
Fire Warden, a Health and Safety
requirement. Helped to deliver Key
Objectives in the H&S Improvement
Plan. Influenced discussion with staff
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Customer Service L3
NVQ

7 Improved knowledge and performance
in Job Role/Customer Service. Ability
to deal at first point of contact

Local Housing Allowance 45 Provided useful information to equip
staff to answer customer enquiries and
process claims online with new
regulations.

The following internal events do not require full post learning evaluation,
however, the evaluation done immediately after the event shows good
satisfaction with these internally delivered briefings:

Event Numbers
attending

Satisfaction rating

Equalities and Diversity Awareness 79 92%
Appraisals 25 95%
Basic Child Protection awareness 174 93%
Community Safety Training 51 93%
Data Protection/FOI 47 97%
Introduction to customer service 25 97%

The following external events were identified as not being of benefit, not
adding to existing knowledge and would not be attended in the future:

Noise in the Entertainment Industry
Equal Pay/Equal Pay Audits
Our changing profession (Payroll)

IMPLICATIONS

Financial : The total spend on employee learning & development
during 2007/8 was £129,861.

Legal : None beyond delivery of training to ensure statutory
compliance

Human Resources: Identification of benefits of learning & development
events and it’s contribution towards
achievement/maintenance of the IiP Standard

RECOMMENDATION

The report be received.

ATTACHMENT: Y (1)
FILE REFERENCE: N/A
SOURCE DOCUMENT: N/A
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BOLSOVER DISTRICT COUNCIL

CORPORATE LEARNING & DEVELOPMENT EVALUATION

REPORT
2007/8

This document addresses the following Corporate Aims
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Introduction

The Council fully accepts its responsibility to make resources available to provide learning and development
opportunities for employees. The enterprise initiative and creativity of employees are crucial to the future
development and success of the Council’s services.

It is important that all learning and development is monitored and evaluated to ensure it improves services and
the knowledge and competence of individual employees. This Evaluation Report is to be prepared by Human
Resources on an Annual Basis and presented to Elected Members, Senior Management Team, Heads of
Service and Trade Unions.

Information on corporate learning and development delivery, resources, funding and performance standards are
shown on Page 3.

CONTENTS
Section Page Nos.

Corporate Training & Development Resources/Performance Standards 3

Community Safety 4-5
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Corporate Learning & Development Resources/Performance
Internal Resources
The Council provides a wide range of learning and development events which are delivered by the following two employees based within
Human Resources and ICT:
Senior Learning and Development Officer
IT Training and Support Officer

Other learning and development events are delivered by employees with a specialist knowledge in certain areas as follows:

Director of Strategy

Head of CSPD

Head of Community Services
Customer Service and Access Officer
Equalities Improvement Officer
Health and Safety Officer

Benefits Supervising Officer and
Billing/Recovery Supervising Officer

Risk Management
Project Management
Freedom of Information (including Data Protection and Environmental issues)
Compliments Comments and Complaints
Community Safety
Compliments Comments and Complaints
Equalities and Diversity Awareness
Health and Safety Induction
Manual Handling
COSHH
Various topics for Revenues employees

Total Training Budget Spend 2007/8
Post Entry Training
Departmental Training Budgets
Health and Safety
Management Training (Partnership)
Leadership Development
Total

£16432
£77929

£5000
£13000
£17500

£129861
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National Pay and Workforce Strategy Performance Standards 2007
Performance Standard National Bolsover

Annual Gross Training Expenditure Per Employee £250 £213
Number of Training Days Delivered Per Employee 1.6 days 3 days
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The following sections of this report links each learning and development event to the relevant Corporate Aim and
identifies the achievements delivered by this training.

Amounts for Officer Time have been calculated using the average hourly rate £13.68 provided by finance and rounded
up/down to the nearest Pound.

Community Safety

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

ASB & Social Housing Conference 3 738 289
Delivering Safer and Confident Communities 1 0 96
Prosecuting Envirocrime 2 398 193
Community Safety Training 51 0 1405 No post evaluation required. 93% satisfaction rating.
Basic Child Protection and Vulnerable Adults
Awareness

174 0 6780 Maintains awareness of such issues. Useful refresher training.
No post evaluation required. 93% satisfaction rating.

Advocacy Developing Your Skills 1 0 96
Doorstep Crime 2 0 193
Fire Safety Risk Assessment Training 2 0 385
Electrical Safety Training 1 110 96
Investigation Skills Workshop 1 96
C&G 2391 Inspection Testing Electrical
Installation

2 1420 578 Legislative requirement, improved knowledge, safer working
practices and improved customer services.

Fire Warden Training 13 260 537 Awareness of the duties required of a fire warden. A H&S
requirement. Helped to deliver key objectives in H&S
Improvement Plan. Influenced discussions with staff.

Gas Safety CEN1 and HTR1 2 1098 193 Legislative requirement, improved knowledge, safer working
practices and improved customer services.

Building Surveys and Bulk Sampling for
Asbestos

2 1150 579 Legislative requirement, improved knowledge, safer working
practices.

Early Intervention for Families at Risk 2 0 193
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Community Safety

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

National Certificate for Licensing Practitioners 1 195 96 Reinforced the rules and regulations and ensured we are
doing it correctly.

Enforcement – The Full Story 1 110 96
Delivering Justice and Reducing Crime in Local
Communities

1 0 96

ACPO Youth Justice Programme 2 790 289
Business Continuity Exercise 24 0 496 Raised issues regarding shortfalls in systems/processes.
Cable Avoidance Training 15 400 1446 Safer working practices
Training and Assessment Gas Safety CCNI 1 740 482 See below
Training and Assessment Gas Safety
CCNI,CKRI,CENI,HTRI,METI

1 1024 496 Legislative, Improved current knowledge, safer working
practices and improved customer service.

Post Graduate Certificate in Anti-Social Law &
Strategies

2 Greater knowledge, understanding and ability to resolve ASB
issues.

Legionnaires Disease 3 0 289
Legionella Awareness 47 0 1391 Increased knowledge and awareness of issues involved. No Post Evaluation

required. 95% Satisfaction rating.

Housing Health & Safety Ratings system 1 295 96
Racking Safety Training 4 200 386 Maintains EH competency in H&S Inspection and enforcement

of statutory duties
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Customer Focused Services

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

ESO Familiarisation Event 1 0 96
Transforming Customer Services 2 330 193 Increased knowledge of emerging national agenda on

Customer Service. Contributing to achieving Corporate
Charter Mark.

National Customer Service Week 2 0 289 Introducing credit card system into contact centres
Communicating Reputation 1 80 96 How to manage Council’s reputation and get the best from it.
Introduction to Customer Services 25 0 909 Post evaluation not required. 97% satisfaction rating
Customer Service Level 3 NVQ 7 6650 2064 Improved knowledge and performance in job role/customer

service. Ability to deal at first point of contact.
Local Housing Allowance 45 130 1915 Provided useful information to equip staff to answer customer

enquiries and process claims online with new regulations.
LHA Implementation Day 1 120 96 Useful information to implement new regulations.
LHA Seminar 3 0 286 Understanding of how the software system assesses LHA.
System Supervisor 2 410 386 Understanding of how to produce documents in uniform, better

customer service.
Spatial Administration 2 410 386 Increased knowledge of mapping administration able to offer

better customer service.
Using Access with Uniform 1 480 96 Best use of access within uniform offering better Customer

Service.
ESDG Toolkit Event 1 0 96 Some aspects extremely useful for use in the Customer

Service and Access Strategy.
City & Guilds Level 2 Plumbing 2 1196 4630 Multi-skilled providing a more efficient service.
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Environment

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Cleaning and Caretaking 8 0 110
Clean Neighbourhood Master Class 1 195 96
CIEH Standing Conference on Land
Contamination

1 0 96 Maintained competency requirements. Implemented new
techniques and practices providing better customer services.

Smoke Free Training for Regulatory Officers 4 0 386 Complex exercise, well planned - will help carry out statutory
duties

Monitoring Problem Particulates 1 0 96
Practitioners Guide to Visual Tree Assessment 1 160 96
Safer Food Better Business Workshop 1 0 96
CC Training – Ground Gas Characterisation 1 145 96
The Integration of Air Quality Management with
Climate Change

3 0 289 Useful training, raised awareness for auditing emissions
during statutory duties.

Illegal Meat 1 105 96
Dog Control Seminar 2 500 193 Assisting with the effective and sustained delivery of functions.
EHO Briefing Day 1 0 96 Gave an overview of forthcoming legislation to enable me to

plan the departments operations.
The Responsible use of Rodenticides in
Rural/Urban Environments

2 100 193

Pesttech 2007 1 0 96 Better appreciation of good practice
MSc Environmental Health 1 3000 2315 Improved knowledge and skills (ongoing)
Waste Management NVQ Level 4 1 3400 413 Improved knowledge and skills just started (ongoing)
BTec HNC Construction 1 866 2315 Improved knowledge and skills (ongoing)
Trading standards EH Update Training 10 120 965
Petrol Stations Unloading/Filling and Vapour
Recovery

1 0 96 Maintains EH competency in enforcement of statutory
duties

Clean Neighbourhood and Environment Act 0
Noise in the Entertainment Industry 1 0 96 Training did not add to existing knowledge
FSA Food Hygiene Enforcement Intervention 1 0 96
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Environment

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Biodiversity Breakfast Seminar 1 0 28 Audit of Biodiversity duty undertaken and due to be reported
to SMT in Jun 2008.

Low Carbon Technical Briefing; Small Scale
Wind

1 0 96

Climate Change and Planning 1 0 96
Greening our Towns and Cities 1 0 96
Sustainability and Transport Growth 1 0 96
Recycling Managers Course 1 0 289
CABE Space Leaders Programme 1 535 96 Skills gained used towards green flag status.
CDM Awareness 2 0 386 Increased awareness of the new CDM Regulations.
Eddie Staley Training Day 5 150 482 Useful training which helped personal development and to

carry out statutory duties.
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Regeneration

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Working with LSP/LAA across East Midlands 1 0 96
Business Improvement Package – Practitioner’s
Event

1 0 96

Regeneration Forum 1 0 96
Using the Arts with Young People at Risk 1 150 96
Pounds for Parks 1 170 96
ISRM Conference 3 1095 579 Knowledge gained used to improve quality of service.
Mediation in a Nutshell 2 200 193
Pushing Parks Forward 2 170 193
Special Schools PE and Sports Conference
2007

1 95 96

Learn from Provider 1 215 96
YMCA Keiser Cycle 1 110 96
Give us Back our Game Workshop 1 20 193
Introduction to the New Gambling Act 1 170 96
Sustainable Design and Construction 2 180 193
Planning Law Update (RTPI Conference Series) 2 1255 193 Directly influenced core strategy, housing work, use of ATLAS

and report to Planning Committee on pre application advice.
Planning Online (Public Access) 19 0 186
Construction Design and Management 12 900 1158 Increased knowledge of revised regulations/practices
Building a Future for East Midlands 1 110 96
Understanding Commercial Property
Management

1 248 96

Local Area Agreements
Comprehensive Area Agreement

1 325 96

Regeneration; Places People and Prosperity 1 0 96
Architectural Styles 1 250 96
Design Issues in Development Control 1 250 96
Introduction to Planning System Clerical, Admin
and Technical Staff

1 250 96
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Regeneration

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Advanced Planning System Clerical, Admin and
Technical Staff

1 250 96

Establish a Robust Evidence Base for Planning
Policy

3 198 578

Writing Effective Policies in LDF 4 186 386
Understanding Concept Statements 2 180 193
Apethorpe Hall Project Briefings 1 20 96
The Planning Convention 3 175 868
Making Pre-application
Discussions/Design/Access/Statement

1 525 96

LGA Conference on the Planning White Paper 1 0 96 Confirmation that the Core strategy needs to be central to the
Councils thinking

Planning Performance Agreements 2 0 193 National advice on operation of potential new planning tool
Heritage Counts 2007 1 0 96 Information written into Historic Environmental scheme.
Implement Local Development Framework 1 0 96
East Midlands Regional Design Conference 1 0 96
The SNR – How to do an Economic Assessment 1 100 96
New Style Development Plans (RTPI
Conference)

1 125 96 LDF advice from planning inspectorate directly influenced
core strategy

MSc Urban & Regional Planning 1 1195 2315 Improved knowledge and skills (ongoing)
NVQ2 in Coaching Angling 1 ? 413 ?
Economics and Economic Change Degree 1 610 Improved knowledge and skills(ongoing Open University)
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Social Inclusion

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Equal Pay Update 1 80 96
Overpayments Training 1 350 96 Helped to evaluate current procedures.
Overpayment Integrities 1 350 96
Mechanisms for Delivering Affordable Housing 1 0 96
Duty to Involve Seminar 1 100 96
Equal Pay and Equal Pay Audits 3 405 289 Learnt little, not recommended for anyone else
The Working Neighbourhood Fund 3 165 289
Implementing the Revised Equality Standard 1 359 96 Crucial to Level 3 Equality Standard Implementation
Talking Sense about Migration 1 219 96 Used knowledge to produce SMT report and development of

Polish Community Project.
Participation So What 1 0 96 Contributing to ongoing achievement of Level 3 of Equality

Standard.
Disability Awareness Training 8 0 358
Chartered Institute of Housing
Annual Conference

1 610 289 Updated on current legislation.

Domestic Re-assessment Package 1 916 193 Up to date information used to ensure improvement of
services.

Stock Retaining Authorities Chief Officers 1 275 193
Introduction to Means Testing for Housing
Grants

2 260 193 Ability to operate grant system within legislation.

Equalities and Diversity Awareness 79 0 3266 Post evaluation not required. 92% satisfaction rating
Data Protection/FOI (Workforce) 27 0 744 No evaluation done.
Inspiring Parenting Solutions 1 270 96
Capita Local Government and Social Housing
Conference

2 0 386

Homeless Law Training 10 12 965
Academy Benefits Subsidy Seminar 1 375 96
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Strategic Organisational Development

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Abrasive Wheel Training 18 1125 1736 Increased knowledge and skills, leading to safer working
practices and reduction in accidents.

Absence Management 6 0 248 As a Manager I need to listen hard, not assume and ask
questions to clarify. Sickness absence kept below best quartile

Appraisal Briefing 25 0 689 Post evaluation not required 95% satisfaction rate
Benefits Balancing and Reconciliation 1 350 96
TEN Open Training 1 250 289
CSR07 Challenge and Opportunities for Local
Government

1 399 96

LGA Annual Conference and Exhibition 1 250 289 Ensure authority is aware of latest developments and
continuous improvement is maintained

East Midlands FSA/LACORS Regional Update 3 0 289
Computer Basic – Using Computers 4 0 138
Computer Basics Word/Excel 1 0 48 Improved skills using computers, more efficient working.
Presentation Skills 1 80 193 Ability to use skills gained and share with others.
Process Costing to Support 1 95 96
Efficiency and Transformation 1 0 96
TEN Annual User Conference 2 0 193 Essential to keep up to date on latest software developments.
DATA Quality Conference 1 0 96 Increased knowledge.
TEN Web Server Workshop 1 275 96 Increased knowledge/skill.
TEN National User Group 1 0 96 Increased knowledge.
Introduction to Council Tax 2 250 193
Action Planning – Examples Seminar 1 0 96
Local Authority Accounting 2 890 193
1st Aid at Work 1 day (Emergency 1st Aid) 8 420 771 8 Emergency First Aiders
1st Aid at Work 2 day (Refresher Training) 16 700 3087 16 Qualified First Aiders
1st Aid at Work 4 day 15 787 5788 15 Qualified First Aiders
Data Protection/Freedom of Information 47 0 1619 Post evaluation not required. 97% satisfaction rate
Working with the New Performance Framework 1 349 96 Essential for keeping up to date on National Develoments.
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Strategic Organisational Development

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Handling Difficult Situations 5 0 206 Identify/handle difficult situations and awareness of grievance
procedure. Improved management of staff.

Health and Safety Induction 56 0 1543 Post evaluation not required.
Delivering Learning in Partnership 1 0 96
Chris Local Authority User Group 2 220 193 Essential CPD, enhanced knowledge and more efficient use of

the system.
Our Changing Profession 2 198 193 No benefit to department. Will not attend in future.
Employment Law Update 2 220 193 Employment law briefing for managers produced
ITIL Business Skills 2 597 579 Improved effectiveness and efficiency of the department.
Employee Pay Rights 1 99 96 Up to date on procedures to ensure payroll is run correctly.
Pension Employer Seminar 2 0 1193 Implemented the changes to LGPS smoothly.
Audio-visual Congress and Conferencing 1 0 96

Civica Local Government User Group 1 0 96 Increased knowledge.
Perform Briefing 6 0 165 Increased knowledge and skills for new users.
Mastering ARCGIS 9.2 1 765 289 Resolving support calls and providing better customer service
ICT Security Briefing 43 0 296 Post Evaluation not required.
Internet Essentials 3 0 83
Using Email and Basic Excel 2 0 55
Immediacy CMS Essentials 6 0 124
MS Outlook Essentials 5 0 138
MS Excel Essentials 16 0 441 Skills will be used to produce more efficient documents.
ICT Sustainability 2 195 192
Document Templates 1 480 96 Providing better customer service.
Academy Document Engine Workshop 2 300 193
Immediacy CMS Essentials 2 0 82
ISH Server 2 950 193 Improved skills and better customer service
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Strategic Organisational Development

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Improving Service Delivery Through Corporate
Web and GIS

2 165 193 Gave good ideas for GIS/CRM integration. GIS Strategy, web
development and enabling the department to offer better
Customer Service.

MS Word Mail Merge 5 0 86

HR21 Kiosk Training 31 0 214 Greater understanding of how KIOSK will work for employees.
MS Power Point Essentials 8 0 220 Improved skills to deliver a better service. Provide improved

service to Dept.
MS Excel Advanced 14 0 482 More efficient administration. Useful for future projects. Better

service provided for Dept.
MS Access Queries 3 0 83
MS Outlook Intermediate 1 0 28
Land Registration Law and Practice Certificate 1 750 96 In addition to the personal benefits, the knowledge has been

spread through the legal section.
New Look ill Health Seminars 1 155 96 Essential CPD regarding new look ill health scheme
Standards Board Roadshow 2007 1 0 96
Standards Committee Assessment of
Complaints

1 80 96

How to Benefit from an Internal File Review 1 0 55
1st Aid Forward Conference 2 150 193
Local Land Charges Conferences 1 600 289 Authority kept updated in this area
Manual Handling 12 0 331 HSE recognise that this training is one effect way of reducing

manual handling accidents. Manual Handling accidents are at
the rate of 1 per month in 2007/08, down almost 45% from 1.9
per month for the three previous years.

Development Management 1 0 96
Negotiating and Interviewing Skills 1 200 96
Stress Management Training 30 2000 1447 Identified what stress is.
Gazetteer Management 1 410 96
Getting the Balance Right – Workload
Management

4 2120 772 Better working practices. Improved efficiency and
effectiveness in role

Local Government Delivering Practical Solutions 1 0 96
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Strategic Organisational Development

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

Negotiating and Interviewing Skills 1 200 96
PPS3 – The Way Forward 1 95 96
Project Management 6 0 284 Useful in managing change.
Quality Auditor Training 9 0 868
Recruitment and Selection 13 0 537 It will ensure we recruit the right candidate for any future

vacancies that arise.
HB Superuser 1 500 193 Increased knowledge and skills improved customer

service.
SQL Fundamentals 1 350 96
Autocad Auto Upgrade & Training 3 2250 868 Improved knowledge and skills and able to provide better

customer service.
Local Authorities and Business
Partnerships & Programmes

1 100 96

Managing Disciplinary Issues 1 140 96
Business Risk Officer Training 26 0 1075 Enhanced knowledge already gained at Team Meetings.

Production of Business Risk Assessment on Leadership
Development Programme.

CTax Superuser 1 500 193 Improved knowledge
Introduction to UNIFORM with Spatial 3 410 579 Basic knowledge of the system thereby able to offer better

customer service. Reduction in the time Caps had to be
contacted for uniform support

Preparing for the Residential Property Tribunal 2 250 193
Local Authority Accounting 2 890 193
Giving Evidence at Enquiries 1 449 96
Committed for Local Taxation 2 190 193 Excellent course which provided technical knowledge
BA 2hons Business and Admin 1 1245 2315 Improved knowledge/skills in post for Recruitment,

Motivation, IT.
IRRV Distance Learning 2 4772 Improved knowledge and skills (ongoing)
CIMA 1 1400 2315 Improved knowledge and skills (ongoing)
Managing and Maintaining Microsoft Window
Server

1 185

AAT Level 4 1 1420 2315 Improved knowledge and experience in job role.
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Strategic Organisational Development

Learning and Development No Cost
£

Officer
Time £

Contribution to Corporate/Service Objective

IRRV Technician 1 338 Improved knowledge and skills (ongoing)
HND Business IT Conversion 1 610 2315 Improved knowledge and skills (ongoing)
NVQ Level 4 Management 2 2500 826 Improvement in Leadership skills used to improve own and

team’s performance.
ILM Level 5 Introduction to Management 15 15000 13022 Enabled me to better manage staff/team. How the attitude

and action of a manager can influence others.
Management Development
Workshops/Management NVQ Level 3

14 17500 9067 Still ongoing. Improved leadership skills and management
of staff.

IOSH Health and Safety for Senior Executives 11 978 Improvement on awareness of H&S responsibilities and
management techniques.

Fire Warden Training 5 260
OSHAS 18001 Health and Safety Auditor Training 1 485 120
Niftylift 120 6 1920 579 Increased knowledge and skill in the use of this equipment

Leading to safer practices and reduction in accidents.
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UNION/EMPLOYEE CONSULTATION COMMITTEE

AGENDA

29th July 2009 at 1100 hours

Item No. Page
No.(s)

PART 1 – OPEN ITEMS

1. To receive apologies for absence, if any.

2. Election of Chair

3. Appointment of Vice Chair

4. To note any urgent items of business which the
Chairman has consented to being considered under
the provisions of Section 100(B) 4 (b) of the Local
Government Act 1972.

5. Members should declare the existence and nature of
any personal or prejudicial interest in respect of any
business on the agenda and any urgent additional
items to be considered or any matters arising out of
that business of those items and withdraw from the
meeting at the relevant time, if appropriate.

3

6. To agree the Terms of Reference. 4 to 8

7. To approve the Minutes of a meeting held on 9th March
2009.

9 to 13

8. Sickness Absence/Occupational Health Statistics 14 to 18

9. Corporate Learning & Development Evaluation Report
2007/8

19 to 39

PART 2 – EXEMPT ITEMS
The Local Government (Access to Information) Act
1985, Local Government Act 1972, Part 1, Schedule
12a

Paragraph 2

10. Exit Interviews Report 1st April 2008 to 31st March 2009

Paragraph 4

40 to 43

11. Pay and Grading Implementation Plan Update - April to
June 2009

44 to 52
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12. Proposed Changes to Pay Agreement 53 to 61

13. Grievance Procedure and Managers Guidance 62 to 80

14. Revised Employee Code of Conduct 81 to 94 

 


